OTYET OB UTOIAX U3YUYEHUA MHEHUA NOTPEBUTENEN
O KAYECTBE OBCINYXUBAHUA
B 2021 rony

Hosbpbckuit unuan AO «AsponopTt CypryT» npu OCYLUECTBMEHUM CETEBOW
OesATenbHOCTU OKasbliBaeT crieyloLwune ycnyru:
- YCNyTX NO nepefade aneKTpUYeCcKon aHepruum;
- YCIYTU MO TEXHONOIMYECKOMY NPUCOEAUHEHUIO K SNEKTPUYECKUM CETAM.

B uensix, noBbileHNs Ka4ecTBa U OOCTYNHOCTW NpegocTaBneHusa notpeburenam
ycrnyr U B COOTBETCTBMM C npukasom MwuHuctepctea sHepretukun PO "O EauHbIX
cTaHgapTax KavecTBa OOCNyXuBaHUA CETEBbIMU opraHusauusamu notpebutenen ycnyr

A1

ceTeBbix opraHusaumin” ot 15.04.2014 Ne 186 6bin nposBegeH oOrpoc MHEHUs
noTpedbuTeneit ycnyr o kadyectse obCnyxmBaHus, B XoAe KOTOPOro Obifo MpeanoxeHo
OTBETUTbL Ha creayloLme BONnpochl:

1. MNonHoTta n goCTyNHOCTHL MH(pbOpMaLIUK O CETEBOW AEATENbHOCTY;

2. KayecTBO KynbTypbl o6cCnyxuBaHusi noTpedbuteneil COTPyAHUKaMW CETEeBOW
KOMNaHWu;

3. YposeHb 06CnyXuBaHUs NO BONpOcaM nepenadn aneKTposHepruu,

4. HapgéxHocTb n 6ecnepeboitHOCTb NofAauN SNEKTPOSHEPTUN.

YKano® u HapekaHWlid Ha YyCcnyru KOMMaHMM NO CETEeBOW [OEeATEeNnbHOCTU OT

notpeburenei He nocTynaro.

HavanbHuk YOCTOI K.N. CokoBHUH




